
Partner is interested in 
delivering Deployment 
Planning Services 
(Packaged Services).

Partner visits Deployment Partner 
Services website (microsoftdps.com) 
to learn more about Packaged Services 
and determine which Packaged 
Service they would like to deliver.

Partner learns how to sell, market, 
engage and deliver selected 
Packaged Service by accessing sales 
and technical readiness content.

Before registering to offer a 
Packaged Service, Partner must 
be registered in Microsoft Partner 
Program (MSPP) and have met the 
Packaged Service prerequisites. 

Partner begins Packaged Service 
registration process by: 

1. Entering the registration site
(using their MSPP ID and Live ID).

2. Agreeing to the terms and conditions 
(rates can be found here).

3. Completing their Office System 
Solution Directory Profile (OSSD).

4. Choosing the Packaged Service 
engagement length(s) they’d like 
to deliver (1, 3, 5, 10 or 15 day).

MS validates that the Partner 
meets requirements necessary 
to be a certified Packaged 
Services Partner.

Partner appears on Office 
System Solution Directory 
(OSSD). 

Packaged Service Contact can find 
Packaged Service Partners using the 
OSSD link in the invitation email.

Packaged Service Contact and Packaged 
Service Partner discuss how to proceed with 
the engagement. Packaged Service Contact 
must provide their personal corporate 
email address and the Voucher ID specified 
in the invitation email to the Packaged 
Service Partner to initiate engagement.

Invitation email is sent to the 
customer, specifically to the 
person specified in MVLS during 
the Packaged Service voucher 
activation process (Packaged 
Service Contact).

Packaged Service voucher is 
activated in Microsoft Volume 
Licensing System (MVLS), which 
indicates that the customer 
intends to receive a Deployment 
Planning Service from a Packaged 
Service Partner.

Customers who have signed 
one of the following Volume 
Licensing agreements may 
be entitled to Packaged Services.

Engagement is conducted 
as planned. 
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Customer receives a Delivery 
Evaluation form from Packaged 
Service Partner at the conclusion 
of the engagement.

Partner redeems voucher, 
uploads required deliverables 
and and enters the Voucher 
ID and Partner invoice 
number in VVR.

Partner sends invoice and 
Packaged Services Voucher 
Payment Request form with 
Voucher ID and Partner invoice 
number listed on it to Regional 
Service Center (RSC).

If they do match, payment 
is sent to Partner within 
net 60 days. 

If they don’t match, 
RSC contacts Partner 
to resolve. 

MS reviews all deliverables 
and surveys for quality 
assurance (QA).

Quality Assurance

Getting Paid

If deliverables do not meet 
QA, MS provides feedback
to appropriate parties.

Partner reserves voucher in Voucher 
Validation & Redemption tool 
(VVR) by providing Voucher ID and 
personal corporate email address 
of Packaged Service Contact.

 1. If registered MSPP ID and 
certified individual Live ID 
are not associated, 
OR 

2. If requirements are not met for 
the specific Packaged Service 
program, an email is sent to 
Partner with instructions.

Approval email is sent to Partner.

RSC verifies that the following 
items match:

1. The Voucher ID and Partner 
invoice number designated on 
the invoice.

2. The Voucher ID and Partner 
invoice number on the 
Packaged Services Voucher 
Payment Request form.

3. The Voucher ID and Partner 
invoice designated in VVR at the 
time of Voucher redemption.
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An invitation to submit a 
Customer Survey regarding 
Packaged Services is sent to 
the Packaged Service Contact.

Provider List

uploading...

Packaged Services: 

1. Desktop Deployment Planning Services (DDPS)
2. Exchange Deployment Planning Services (EDPS)
3. Business Value Planning Services (BVPS)
4. SharePoint Deployment Planning Services (SDPS)

1. Enterprise Agreement (EA)
2. EA Subscription
3. Open Value 
4. Open Value Subscription
5. Select with Software Assurance 

Membership (SAM)

Partner Readiness DPS Registration

Prerequisites:
1. Live ID
2. MSPP ID
3. Requirements for the 

specific Packaged Service

= Microsoft Partner Action = Microsoft Internal Action = Microsoft Customer Action


